
How Can Video Footage Strengthen a San Antonio Car Accident Case? 

Our experienced attorneys can identify sources of visual evidence 

After a bad car accident in San Antonio, constant debates about what actually happened often 

occur, even if you know the other driver was clearly at fault. For example, the other driver may 

deny running a red light on Commerce Street. An insurance adjuster may claim you changed 

lanes too late on I-10 or braked too suddenly on Loop 410. A witness may only remember part 

of what happened. That’s why car accident video footage can matter so much. When a collision 

happens in seconds on Highway 281, Broadway Street, or another crowded downtown street, 

video can preserve what people miss, forget or dispute. 

At The Herrera Law Firm, our San Antonio car accident lawyers know that successful injury 

claims are built on strong evidence, and video footage can be especially persuasive in many 

cases. It can show who had the right of way, whether a driver was speeding, and whether the 

impact was severe enough to cause the injuries you sustained. It can also help expose the kind 

of careless driving that insurance companies try to explain away. That’s why we want to work 

with you to obtain video footage of your crash as soon as possible. 

What Makes Car Accident Video Footage Powerful Evidence? 

Video footage is powerful because it does something witness statements and insurance 

arguments often cannot do. It shows the crash as it happened. Instead of depending entirely on 

memory, opinion, or blame-shifting, your lawyer may be able to point to a recording that 

captures the approach to the intersection, the lane positions, the traffic signal, the force of 

impact and what happened immediately afterward. 

That matters in San Antonio because many serious crashes happen in fast-moving, heavily 

traveled areas where fault can become disputed almost immediately. A driver making an unsafe 

left turn near Loop 1604 may claim you were speeding. A driver who rear-ended you on I-35 

may argue you stopped without warning. A driver who blew through an intersection near West 

Commerce Street may insist the light was yellow. Video can cut straight through those 

defenses. 

Accident video footage matters as well because Texas follows an at-fault insurance system. 

That means the driver who caused the crash is generally responsible for the losses that follow. 

Texas also uses a proportionate responsibility rule, which means your recovery can be reduced 

if you are partly at fault and barred if you are more than 50 percent responsible. That is one 

reason clear proof matters so much after a wreck. Official Texas law lays out that rule in 

Chapter 33 of the Texas Civil Practice and Remedies Code, and that legal framework is exactly 

why video can become the backbone of a car accident claim.  

What Types of Video Footage Can Help Prove What Happened? 
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Different crashes leave different kinds of video behind. In some cases, there is one clear source. 

In others, several recordings together tell the full story. That is especially true in high-traffic San 

Antonio corridors where one camera may show the lead-up to the wreck while another 

captures the impact or the aftermath. 

The most common sources of car accident video footage often include: 

• Dash cam footage – A dashboard camera may capture the seconds before impact, the 

collision itself and the behavior of both drivers right afterward. This can be especially 

useful in intersection crashes, rear-end crashes and highway lane-change collisions.  

• Security camera footage – Stores, restaurants, apartment complexes, banks, parking 

garages and gas stations often have exterior cameras pointed toward entrances, 

driveways or nearby roads.  

• Traffic camera footage – Depending on the location, government-operated systems or 

nearby monitoring equipment may capture vehicle movement, signal timing or traffic 

flow.  

• Cellphone video – A bystander, passenger or nearby driver may record the aftermath, 

including vehicle positions, debris fields, weather conditions and visible injuries.  

• Ride-share and commercial vehicle video – Delivery trucks, rideshare vehicles, buses 

and fleet vehicles sometimes have inward-facing or outward-facing cameras that 

preserve critical evidence.  

• Doorbell and residential camera footage – In neighborhood crashes, a camera mounted 

on a home may catch the collision or the moments just before it.  

Each type of footage has its own value. A dash cam may show a red-light violation. A security 

camera may show a wide-angle view of a turning vehicle. A cellphone video taken moments 

later may show that your car was pushed across lanes, which supports the force of impact and 

the seriousness of the wreck. Every piece of video evidence can help create a complete picture 

of what actually happened. That’s why we’re here to help you identify and preserve all available 

crash video footage. 

Why Can Video Be More Convincing Than Witness Statements Alone? 

Witnesses matter, but witnesses are human. They may be honest and still get things wrong. 

They may have seen only part of the crash. They may be distracted by traffic, weather, noise, or 

shock. Their memories may change after repeated conversations with police, insurers or other 

drivers. 

Video does not have that problem. It does not get nervous. It does not confuse one vehicle with 

another. It does not forget whether the turn arrow was green. It simply records what was 



there. That makes it especially valuable when the insurance company starts trying to reshape 

the facts in a way that protects its bottom line. 

For example, imagine a crash at a busy San Antonio intersection where one driver claims the 

other drifted across lanes. A witness standing outside a nearby business may say it all happened 

too fast to tell. But a surveillance camera mounted over the parking lot entrance may show one 

vehicle crossing the lane line before impact. That one recording can change the entire direction 

of the case. And when an insurer starts pushing back, your lawyer can push back with video 

evidence that clearly shows exactly what happened. 

How Can Video Footage Help Show Negligence in a Texas Crash? 

Negligence means someone failed to use reasonable care and caused harm as a result. In a car 

accident case, that usually means a driver did something careless or dangerous that led to the 

crash. Video can help connect that careless act to the injuries that followed. 

That cause-and-effect chain may include conduct like this: 

• Running a red light or stop sign.  

• Unsafe lane changes.  

• Following too closely.  

• Distracted or delayed reactions.  

• Improper turns.  

Texas law requires drivers to obey traffic-control devices and operate their vehicles safely, and 

those rules appear in the Texas Transportation Code provisions on traffic signals and rules of 

the road. Once your attorney can show the negligent act, the next step is showing what it cost 

you: emergency treatment, follow-up care, missed work, pain, vehicle damage and lasting 

disruption to daily life. That’s when your legal claim starts focusing on damages, the legal term 

for the financial losses you sustained due to your accident and who’s responsible (liable) for 

paying those damages. 

Why Does Urgency Matter So Much After A San Antonio Car Accident? 

Because video evidence is fragile and can be easily lost or destroyed soon after a collision, it’s 

critical to located and preserve such video footage as soon as possible. Many video security 

systems do not store recordings for long. Some save only a few days. Some save only hours. 

Some businesses do not save security camera footage unless they are asked to do so quickly 

and specifically. 

Texas crash data makes clear that motor vehicle collisions remain a serious statewide problem, 

with thousands of deaths and many more injuries each year. The Texas Department of 

Transportation (TxDOT) maintains statewide crash data and annual crash statistics, which 
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underscores why accident evidence matters so much in these cases. But while crash reports 

may be retained for years, video footage often is not.  

A common example is a crash outside a convenience store or shopping center. The property 

may have excellent camera coverage, but the system may overwrite recordings every few days. 

If no one sends a preservation request right away, the footage may be gone before you even 

finish your first doctor visit. That’s why taking quick action matters in such cases. When you 

bring in a lawyer early, your legal team can start identifying cameras, contacting businesses, 

requesting copies, sending preservation letters and building the case before the evidence 

window closes. 

What Should You Do If You Think a Camera Caught Your Crash? 

If you are physically able after the wreck, look around. Notice nearby businesses, traffic poles, 

parking lots, houses with doorbell cameras or any vehicle that may have had a dash cam. If a 

witness mentions recording something on a phone, try to get their name and contact 

information. If police respond, tell them about the possible cameras so that detail may make its 

way into your official Texas car accident report. 

You should also take your own photos and video of the scene if you can do so safely. Even 

though that is not the same as capturing the crash itself, it helps preserve road layout, skid 

marks, weather conditions, vehicle positions and visible damage. Those details may later line up 

with a surveillance video and make it more useful. 

Most importantly, don’t assume someone else will save the recording for you. A business 

owner may not realize it matters. A private company may refuse to turn it over informally. An 

insurer for the other driver is not going to chase evidence that strengthens your case. That is 

one reason people turn to Herrera Law Firm’s injury team and its San Antonio office after a 

serious collision. We understand the urgency and the importance of preserving accident video 

evidence right away. 

How Can a Lawyer Actually Help Secure and Use the Footage? 

A lawyer does more than ask whether a camera exists. A lawyer builds the process around 

preserving, obtaining and using the footage in a way that helps your claim. 

That often includes: 

• Identifying likely video sources.  

• Sending preservation letters.  

• Requesting copies quickly.  

• Comparing video to other evidence.  

• Using the footage during settlement talks or in court.  
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For example, if a driver on Highway 90 claims you cut in front of him but video shows he was 

looking down and never slowed before impact, that changes the liability picture fast. If the 

footage also shows a hard, high-speed collision, it becomes much harder for the insurance 

company to dispute fault and say your injuries came from something minor. 

Video can also help when the other side tries to blame you unfairly. Since Texas uses 

proportionate responsibility, every percentage point of fault matters. If accident video footage 

reduces your share of blame, it can increase how much money you recover for your car 

accident-related expenses. 

What if the Video Owner Refuses To Share Footage of the Crash? 

That does happen, and it does not always mean the footage is gone for good. A store manager 

may say company policy does not allow release of surveillance video. A property owner may 

worry about privacy issues. A trucking company may realize the footage hurts its driver and 

suddenly become less cooperative. In some situations, the refusal is not personal. In others, it is 

a warning sign that the video may be important. 

This is one of the clearest examples of why early legal help matters. A lawyer can send a 

preservation letter demanding that the footage be kept so it is not erased or overwritten. That 

kind of letter does not automatically force the owner to hand over the video right away, but it 

puts them on notice that the footage may become evidence in a legal claim. If they destroy it 

after that point, the issue can become much more serious. 

If needed, your attorney can also use formal legal tools to pursue the footage. That may include 

subpoenas, court orders or other discovery requests, which are formal methods for obtaining 

evidence during a legal case. In other words, a refusal from the video owner is not the end of 

the road. It’s often the moment when having a San Antonio car accident lawyer becomes even 

more important. 

What If the Crash Was Not Caught on Video? 

Even then, it is still worth investigating. Sometimes the impact itself is not recorded, but the 

lead-up or aftermath is. A camera may show one driver racing toward the intersection 

moments before the wreck. Another may capture the final positions of the vehicles seconds 

later. A witness’s cellphone video may show debris patterns or statements made at the scene. 

These pieces can still matter. Car accident cases are often built like a puzzle. The more reliable 

pieces your lawyer can gather, the clearer the overall picture becomes. That’s especially true 

when the crash involves one of the many collision categories discussed on Herrera’s car 

accident types page, where the mechanics of the crash can shape the legal strategy for proving 

what happened.  
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And if no accident video footage exists, the search itself is still important. A good investigation 

can identify other important evidence, preserve it and put pressure on the at-fault driver’s 

insurance company to take your case seriously right from the start. 

How Can a San Antonio Car Accident Lawyer Help With Video Footage? 

A San Antonio car accident lawyer helps with video footage by doing far more than simply 

asking whether a camera exists. Our job is to investigate the crash scene quickly, identify every 

possible source of footage and take steps to preserve that evidence before it disappears. That 

may mean contacting a gas station near the crash site, reaching out to an apartment complex, 

asking whether a nearby commercial vehicle has a dash cam that recorded the collision. 

Once the footage is found, a lawyer can use it to build the liability side of the case in a clear and 

persuasive way. Liability means who’s legally responsible for paying for the accident. Video may 

show a driver running a red light, drifting across lanes, following too closely or failing to brake 

before impact. When that footage is compared to vehicle damage, crash-scene photos, and 

witness statements, it can create a clear picture of how your crash actually happened. 

A lawyer can also use the footage strategically during settlement talks or in court. Insurance 

companies often become much less aggressive when they know there’s clear video evidence 

showing what happened. And if the other side still refuses to be reasonable, the same footage 

can become powerful evidence in a lawsuit. That’s why injured people often find that video 

evidence can become one of the strongest parts of their entire case. 

What Sets The Herrera Law Firm Apart in San Antonio? 

The Herrera Law Firm understands that a strong car accident case is built through fast action, 

careful investigation and a willingness to do the work other people may overlook. When video 

footage exists, timing matters. When fault is disputed, details matter. And when an insurance 

company starts minimizing what happened, experience matters. Our firm knows how to move 

quickly to protect evidence, build a case around facts and keep the focus where it belongs, on 

what your crash has cost you and what it will take to make things right. 

• We move quickly to investigate crash scenes and identify possible video sources. 

• We know how to preserve footage before it is deleted or overwritten. 

• We build claims around evidence, not assumptions or insurance-company narratives. 

• We understand how Texas fault rules can affect compensation after a crash. 

• We fight for injured people in San Antonio with a clear, direct and client-focused 

approach. 

If you were hurt in a wreck in San Antonio and there may be video showing what happened, 

now is the time to act. The Herrera Law Firm knows how quickly evidence disappears and how 

hard insurers work to control the story after a crash. Our San Antonio car accident lawyers 
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move fast, investigate thoroughly and fight to build strong cases based on facts, not excuses. 

Contact us to learn more about your rights and your legal options. 
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